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1. What are we talking
about? USER REVIEWS!

Camper-Bewertungen

Durchschnittliche Camper-Bewertung
T
Was andere Camper sagen

*okk K Une schriebvor 22 Tagen

Sehr schaner Campingplatz

Super fir Hundebesitzer

Aufenthalt: September

o

Rune, nichts wichtiges onzufohven

Rune wr cngenehm, es Konnte mehr Angeoot n den
Doz auseihen der Rder it Uertavert

e Holiday / Campingportals

Bewertungen - 3,3

Insgesamt 3

{ ] 5Sterne  CEEEEEEENNND 3%
{ ] 4 Sterne  CEEEEEEEENNND 3%

\:\ 1Stern  CEEEEEE 34 %

Filtern > ‘ Sortieren: l Relevanteste zuerst *
Matthias Fehleisen
5Bewertungen © DE

GroBer Campingplatz / Riesige Auswahl / Tolle Schwimmbader
Wir waren bereits einige Male auf dem C: i in i

Anbieter (Topcamp und sowie meine i in
des Campingplatzes direkt im Dogcamp.

Aktualisiert am 27. Jan. 2023

e  Review only portals

ADAC

5
: 4,5
3 ?

2

i 910 Berichte
Rezensionen werden nicht iberprift ®

Google Uberprift keine Rezensionen von anderen
Die Richtlinien fiir
findest du auf der jeweiligen Website.

[Z Rezension schreiben

In Rezensionen suchen

Alle Rezension... ~ Relevanteste -

Graziano Savino

32 Rezensionen - 15 Fotos
5/5 vor 2 Monaten bei G Google
Toller Campingplatz mit Vielfalt
Genug Einkaufsméglichkeiten mit normalen bis leicht
erhGhte Preise. Wir waren sehr zufrieden. Fiir Kinder ein
Paradies an Beschaftigungsmaglichkeiten. Einzigstes ...
Mehr

Search Engines like
google maps
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Did you know that...

0 ... of consumers read online reviews and are
0 influenced by them?

Source: Splendid Research GmbH @
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Did you know that...

... of users consider customer reviews
important before making a purchase / booking?

Source: Splendid Research GmbH @
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Did you know that...

... more willingness to buy is developed
through the placement of internet seals and
product reviews?

Source: Splendid Research GmbH @
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Did you know that...

... of the customers trust online reviews; more
than personal recommendations by friends or
family members?

Friends & Family

Experts

Source: Capterra Inc. @
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Did you know that...

... the textual form is the most important
feature of an online review?

Rating of the product by e.g. stars

Number of ratings given about the product

Current date

Source: Capterra Inc. @
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Did you know that...

... write an online review to show their
satisfaction?

write an online review to demonstrate their dissatisfaction?

Source: Capterra Inc. @
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Did you know that...

... takes into account the quantity and quality

G Oog Ie of ratings to evaluate the search position?

Source: Seotrust @
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Did you know that...

... iIs the most important industry for online
reviews? Even before restaurants /
gastronomy and electronic products.

Source: Splendid Research GmbH @
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Online reviews at a glance:

1. User reviews are HIGHLY important for
holiday makers before doing a booking.

2. A high amount of (current) reviews can
influence the willingness of booking
your destination.

3. Online reviews may influence your
google ranking in a positive way

Source: Splendid Research GmbH @
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Recommendation:

1.

Show your reviews from different
sources and your scores on your
website!

Proactively ask your (happy) clients
to review your campsite on several
plattforms or via review
management! (eg. reception,
website, email)
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A little calculation:

6 Million unique users on
pincamp.de per year

Remember:
90% of consumers read
online reviews and are

influenced by them... \

5.400.000 campers read and
compare online reviews on
PiNCAMP!

®
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2. For you: The PINCAMP review widget

~ ™)
Bewerte uns auf PINCAMP
1. 8.0.0.8
4.4 Sterne | 78 Bewertungen

\ Y.

e a little website script that always shows your
current user rating on PINCAMP and proactively
asks your clients to review your campsite (linked
to your campsite profile page on PINCAMP.de)



Best practice:

Camping + Das Dor - Dienstisistungen - Preise - Vorschrifien = Angsbote Biog - Kontakte

Willkommen auf dem Campingplatz Villaggio Rubicone
an der Riviera der Romagna

Bewerte uns auf PINCAMP

Kok kK

44 Steme | 76 Bewertngen

ADAC

78 Camping

Online Buchung | W S

CampingPark ERFRISCHEN & ENTSPANNEN!
Kalletal

Unterkunfte | Campingplatz | Famille& Hund | Reglon | Ausfioge | Unternehmen

Besuchen Sie auf eigene Faust die Attraktionen in
Ger Umgebung, wie das Kioster Molenbeck, das
Kaser-Wilhelm-Denkmal oder den Dinopark
Manchehagen.

Wenn Sie keinen eigenen Camper haben, einfach
mal spontan ahne langes Packen verrelsen
méchten oder auf einer Wanderung sind, bieten
unsere gemutlichen Chalets, die wie kleine
Feriennhauser vollstandig ausgestattet sind, eine
komfortable Alternative.

Home  Infov Compingplatzv Unterinfte Preise~  Serviceleistungen

S

Abboniere unseren Mews/etter

.| )

seRouT | © Kontakt

nping
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The PINCAMP review widget:
How to?

e As soon as your campsite is listed on PINCAMP
you should have received an email with detailed

information how to implement the script on your @ Bewerte uns auf PINCAMP

website already 1. 2.0.0 ¢

4.4 Sterne | 78 Bewertungen

e A detailed instruction can be found under:
https://www.adac-camping.de/download/

e Write an email to b2b@adac-camping.de


https://www.adac-camping.de/download/

ADAC

News: PINCAMP & 11Q Check

e PINCAMP is now connected with 11Q Check.

e With the review management software from “lIQ
Check” you can manage and summarize your
reviews from several sources like PINCAMP,

camping.info, Zoover efc. https://www.iig-check.de/
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3. ADAC Classification 2024

ADAC Klassifikation 2024

1 8. 6.6 & ¢

BiN ADAC
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3. ADAC Classification 2024

What is the ADAC classification?

Remember:
After online user reviews
and recommendations
from friends and family,
expert opinions are the ™ ADAcmassiﬁkatiOﬂ 2024

- The basis for the classification of a campsite
is the results of annual inspections carried
out by independent inspectors (experts)

third most trusted source PN 2.8 - U_niforme_d throughout Europe
for information (21%) ... ADAC five possible stars
| D - reflects the level of facilities offered by
campsites

- enables a fair comparison in the areas of
sanitary, grounds, campsite stores, recreation
and bathing

®
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ADAC classifications
Europe

B ADAC classification
®w/o ADAC classification

12.200 Campsites
5.806 with classification

Tlrke
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European classification results
@ per country
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The Netherlands is leading in Quality, Croatia second @



Quality: ADAC stars 2024 - per Region

43

40

35

Istria Venetia coted'azur  Lago di Garda Tuscany Bavaria 2altic sea Andalusia Corsica

Quality: Highest Quality in Istria, Venetia and Cote d’Azur.




Quality: ADAC stars 2024
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Germany: Highest Quality in Schleswig Holstein & Baden-Wiirttemberg

Source: ADAC classification 2024
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Quality growth: Change ADAC stars 2023 > 2024
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Sweden is improving, followed by Slowenia




Number of ,,ADAC Superplatz”

2023 2024

More quality: 17 more 5-star campsites.

Source: ADAC Campingfihrer 2024 @
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Quality growth: ADAC Superplatz (5 stars)

28%

14%
13%

10% 9%

Netherlands Germany / Spain France Croatia taly

Netherlands has the highest relative growth in ADAC Superplatze
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Quality: ADAC Superplatz (5 stars)
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In total numbers, France keeps the top position



What about my campsite?

ADAC



Categories of ADAC classification

Sanitary

Quantity

Quality

39%

26 %

Grounds

Pitches

Public square
areas

10 %

Campsite
stores

Shopping

Gastronomic
offers

12,5%

Recreational
offering

Playgrounds,
Sports, Wellness

Animation

ADAC

12,5%

Bathing

Beach |
sea, lake, river

Pools

®
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NEW: Classification Reports

Available for all campsites inspected since 2021

+ Get a detailed overview of the results of your
classification criteria

+ See immediately what to improve to get a
better classification

ADAC Classification Reports

<45 of your resuity

A

+ Upgrade your campsite and win even more
German campers.

+ Benchmarking your campsite at regional and
international level

+ Get an external view of your efforts: Personal
consultation possible



FREE: Campsite Result Sheet

ADAC Classification Reports ADAC

Campsite Result Sheet

Last inspection: 02/08/2021

ADAC Classification

3.5stars

Result Sheet Quality Report Benchmark Report

Dear Campsite Partner,

Your campsite has been inspected and classified by ADAC. With our classification report
"Campsite Result Sheet' you receive free of charge the basic information about your current
ADAC diassification. In addition to this “Campsite Result Sheet” we offer you the possibility
to purchase more detailed reports. In these, we not only show you more details about your
ADAC classification, but also put your result in relation to other campsites in your region and
inyour current ADAC star cluster.

Find out more about these advanced reportings via the QR code below
or via our website

ADAC Classification Reports ADAC

Campsite Result Sheet

Categories & subcategories

Below you will find an overview about the five main categories the ADAC classification consists of: Sanitary
facilities, Ground Food supply, offers, . Each main cateqory
is divided into two sub-categories.

Sanitary Grounds Supply Recreation Bathing
39% 26% 10% 12,5% 12,5%
Play, Sports,
Quantity Pitches Shopping A il Beach
Quality Publicarea Gastronomy Animation Pools

The ADAC dlassification includes both qualitative and quantitative criteria. Thus, not only the scope, but
alsothe qualitative assessment of the offer at your campsite s crucial for your ADAC star ranking. The
subcategories usually pay 50% each on the main category. An exception is the category 'Bathing'. Here it is
also possible to achieve the maximum score with a top rating for man-made bathing facilities (such as
autdoor and indoar paals). Consequently, your campsite does not necessarily have to have access to a nat.

125% = Weighting

Each category contributes a certain weighting to the
\ ADAC classification. The two categories ‘sanitary’ and

2m 300%  ‘grounds’ already account for 65% of all possible
i points.
ADAC
classification This different weighting ensures that the ADAC
| classification is fair for each campsite, regardless of
/ / the basic character of the site, its location and the
associated natural conditions
260%

Supply Recreation Bathing

@ ]

ADAC

ADAC Classification Reports ADAC

Campsite Result Sheet

Your results

The ADAC dlassification of 3.5 Stars for your campsite | 's based on the individual
results of the five main categories shown in the figure below.

Grounds.

Supply

Recrestion

Interpretation

Results that are 95% or above Interms of ADAC there is virtually no
potential for improvement in these cases. Results from 90% to 95% are classified as ‘very good’, results
from B0% are classified as ‘good". In the categories where you achieve a result of 50% or less with your
campsite, you still have clear potential. Again, the categories ‘sanitary’ and 'site/terrain’ together already
account for 65% of the ADAC classification and thus have the greatest influence.

Your campsite currently achieves a value of total score of 63%. This results in 3.5 Stars. You can use
the llustration below to orient yourself as to where you are within your ADAC star cluster and how far
you are from the next higher, but also the next lower star category.

Source: ADAC classification 2024



NEW: Campsite Result Sheet

https://www.adac-camping.de/reports

Campsite
Result Sheet

(CRS)

GRATIS

Ihr Klassifikationsergebnis
Ergebnisse der Hauptkategorien

Orientierung innerhalb der aktuellen
Klassifikationsstufe

Campsite
Result Sheet

Campsite
Result Sheet

(CRS) (CRS)

Free Gratuito

- . 1l vostro risultato della classificazione.
Your classification result.

: > Risultati delle principali categorie
Results of the main categories

< R : ; Orientamento all'interno dell'attuale livello di
Orientation within the current classification level classificazione

Source: ADAC classification 2024

ADAC

Campsite
Result Sheet

(CRS)

Gratuit

Votre résultat de la classification.
Résultats des catégories principales

Orientation au sein du niveau de classification actuel



NEW: Campsite Quality Report

ADAC Classification Reports

ampsite Quality Report
Result of your subutegorles
the ADAC " T

sach pay 60 o the main cabegory: Ah excepkion s the category Bathing' Here it 2 also possible ko achieve

the. e with a top rating for

Consaquently, your campsite does not

the top scora in the ‘Bathing’ category.

Sanitary | 88.0%

Quantity

Quaity

Supply | 57.2%
Stopping

Gastronomy

Bathing | 25.0%

Hatural

atiicial

In the following we will have a deeper look into the ADAC classification s

necessarily have to have act

hing

ilities (such as outdoor and indoor pools).

Grounds | 60.3%
pichas
Public Square Areas

Recreation | 36.8%
Facitios

Asimation

ao%  wm 100

Interpretation

The yellow bars show how your campsite performs

in each sub-category. The maximum value to be
achieved here is 100%. I a bar is completely
white, you currently score no points in this sub

category.

ring of your campsite. We will

give you insights into your individual performance within the different categories. We show you where you

arealready performing very well and where you still have potential for improvement.

55 o a natural body of water to achieve

ADAC Classification Reports ADAC

Details of your results
Swsb(108]  Recremlon(12s]  Sobeg(125%]
a0 am s
I
Intotal Quantity Quality

139 9% the category “Sanitary” has the biggest impactont he ADAC classification. In the calculation, all
sanitary buildings on your campsite are t itin some cases they are weighted differently
due to the varying relevance for taurist guests. Whs adistinction is

quantitative and qualitative characteristics.

eninto accou

The quantitative assessment

er there are adequate sanitary facilities in relation to the
‘accommodation units. Basically, the more units there are, the higher the requirement for the quantitative
equipment. Cleanliness, maintenance and construction are assessed in terms

quality.

The numbarof sanitary

Showers cutstanding in relationso your guest
e capacity Congrats! In4cfthe 6 attibutes taken nts.
sccount you schieved thebest possible resutof
P 1008
§  Oswashingsinks machies
S [iswndrysine
CassatteTollts
o Nourresult regarding sanitary quality is
astisfactery. The sssezsmantof the throstopics
. [Constriction clsnlinazs, maintanance snd cortruction = vary
balanced withost an cutler dowmwards o uowards.
3 (e
&

ADAC Classification Reports
ampsite Quality Report

Details of your results

Recrestion (12,59 Bating

s03% sasm s10%

In total Pitches Public Areas

The category "
two themes are evaluated: "Pi

taken into account and "Public’

quantitative and qualitative aspects are considered.

Size and parcoling
carespesign
Electricy

Fresh waterfsowaga connactions

Pitches

o

L7

Overal impression & structre
Cleannass.

Signage

",

Receprion

Public Areas

pit

hes mainly accessable | NO

Pitches mainlyleveled | ves

rounds” has the second biggest influence on the ADAC classifici

. Within this category,

\es"", where size, parcelling and the provision of various connections are
on the various publ

‘eas of the campsite. Both

You have potentialn term:

fthe size andpavceling
e

can axpact mostlyleve sites, somstimes
somenhst dffcul to 5

Vouhave potentis!regarding the topic Public sreas'
on your campite. Inregards to the puslic arass at
the campite, there s signficant room for

improvement.You currantly scare squsfor less than
508 of the possiblepoints

ADAC

o

Suply (10%] Recrestion(12,

Intotal Sea| Lake | River Pools.

In the category “bathing", points can be scored for access to natural water such as the sea, lake and river,
as well as for existing outdoor pools, indoor pools and paddling areas. When assessing natural bathing
option, the ADAC classification takes size of beaches and sunbathing areas, as well as their equipment with,
for example, umbrellas and showers, and the cleanliness and maintenance of recreational areas into
account. In the case of outdoor and indoor pools, cleanliness, maintenance, design of the pools and the size
of all areas in which swimming and splashing are possible, also count.

care s quaity
sz
the maximum score in the main category ‘Bathing..
Construction ndosr Vouoffer outdoor swimming fciities toyeur guests
3t your campsite The design ofyour ool aras =
»  SSmEm aatisfactory. Thesizeofthe bathing areas
g cssnness potentialinralation to your rumber of guests.
& aingenance
Water Surtace

We are currently considering adjustments in the “Bathing"” category. These considerations concern, for
example, the weighting of special qualitative features of indoor and outdoor pools and the greater
consideration of natural bathing pends as a sustainable form within the artificial bathing offerings. Stay
tuned




NEW: Campsite Quality Report

https://www.adac-camping.de/reports

Campsite
Quality Report

(CQR)

Campsite

Quality Report

(CQR)

Campsite
Quality Report

(CQR)

ADAC

Campsite
Quality Report

(CQR)

299

Alle Inhalte des Campsite Result Sheets (CRS)
Ergebnisse der Unterkategorien

Ergebnisse der einzelnen Kriterien

Jetzt bestellen

299

All contents of the Campsite Result Sheet (CRS)
Results of the subcategories

Results of the individual criteria

Order now

299

Tutti i contenuti della Campsite Result Sheet (CRS)
Risultati delle sottocategorie

Risultati dei singoli criteri

Ordina ora

299

Tout le contenu de la Campsite Result Sheets (CRS)
Résultats des sous-catégories

Résultats des différents critéres

Commander maintenant

@



NEW: Campsite Benchmark

ADAC Classification Reports

ampsite Benchmark Report

Your results in comparison | ADAC star rating

The ADAC classification reflects the offer level of campsites in Europe and enables a fair comparison across
all countri through d application of th For more than

70years, this proven
In the following, we would ike to help you to better classify your ADAC classification result. To do this, we
look at various ADAC classification averages: specifically, these are about 5,800 campsites in Europe, 678
campsites in Spain and 230 campsites in the region Katalonien.

Your star result in comparison

Interpretation
In a Europe-wide comparison, the average value of Good to know: The ADAC classification is an
the ADAC classification is 3.3 important criterion for the users of our camping
portal www.pincamp.de when deciding on your
next camping stay. Furthermore, our users
attach great importance to well-kept campsite
profiles with beautiful pictures, inspiring texts
and up-to-date information. Do you have

uestions about optimizing your campsite
profile? Please feel free to contact us at
data@adac-camping.de or +49 30 4036 725 60.

ADAC Classification Reports ADAC

ampsite Benchmark Report

Voue i ADAC C| i

In the following graph we display your results in the main categories of the ADAC classification in relation
to the results of the classified campsites in Europe, Spain and Katalonien.

Main category results
sson

s72%
208%

160

274%

Interpretation

Congratulations, you have achieved an outstanding result! Your results in almost all categories are above
the average values of the classified campsites in Europe, Spain and the region Katalonien.You still have
potential in ane or more categories. You can find more information about this on the following pages and
onlineat ina.defad teriallana=en.

Please always keep in mind that these are basically average values. Since the ADAC classification allows a
standardized application of all campsites in Europe. For example, a very deliberate orientation of your

campsite towards a specific target group can resul
relevant for this target group.

i you being below average in a category that is not

ADAC Classification Reports
ampsite Benchmark Rej

Comparison of prices

inthe following charts, we give you a glimpse into the pricing of campsites in Europe, Spain and
Katalonien. Here we basically consider the starting prices
of two adults and a 10-year-old child.

he summer peak season for an overnight stay

Please note that we can only show your campsite's prices if you have already submitted them to us for

Geographical comparison Comparison within the star category

a0¢

az¢

Summary

The price level at campsites in Europe s essentially very different. In 2023, the cheapest camping
vacations in terms of overnight prices were spent in Sweden and Germany. The most expensive
camping countries were Switzerland, Italy and Croatia. Of course, there are big differences within
the countries depending on the location and facilities as well as offers of the individual campsites
The second chart gives you insight into the pricing of the 3.5 star sites with a geographical
reference

ADAC Classification Reports
ampsite Benchmark Report

ADAC

Comparison of your results - ADAC Classification subcategories

In the following graph we show you the results in the respective sub-categories. Again, we have put these
in relation to the results of the classified campsites in Europe, Spain and Katalonien.

Subcategory results
T
= 78%

s
% arm

3w I

Quantity Quaiity

75%
- am 4%
un
7% %
1%
Shapping Gastronamy
2% 2000
] =

o %
o a9 o am %
pichas Public rea
A e 3%
2 2
1% 10w —
[SE—— nimatien
Summary

The rule is: The higher the bar, the better your
result. The bars of the classified campsites in the
regional comparison help you to classify your

result even better: The greater the differen

more clearly you stand out from the respective
average.




NEW: Campsite Benc

https://www.adac-camping.de/reports

Campsite
Benchmark Report

(CBR)

Campsite
Benchmark Report

((d:13]

mark Report

Campsite

Benchmark Report

(CBR)

ADAC

Campsite
Benchmark Report

(CBR)

‘899

Alle Inhalte des Campsite Quality Reports (CQR)
Gewichtung der einzelnen Kriterien

Marktvergleich aller Kriterien auf Europa-,
Landes- und Regionalebene

Preisanalyse auf Landes- und Regionalebene

Empfehlungen fiir Ihren Campingplatz

Jetzt bestellen

‘899

All contents of the Campsite Quality Report (CQR)
Weighting of the individual criteria

Market comparison of all criteria at European,
country and regional level.

Price analysis at country and regional level

q

ions for your ¢

p

Order now

‘899

Tout le contenu du Campsite Quality Report (CQR)

Pondération de chaque critére

Comparaison du marché de tous les critéres au
niveau européen, national et régional.

Analyse des prix au niveau national et
régional.

Rec ions pour votre ¢

Commander maintenant

‘899

Tutti i contenuti del Campsite Quality Report (CQR)
Ponderazione dei singoli criteri

Confronto di mercato di tutti i criteri a livello
europeo, nazionale e regionale.

Analisi dei prezzi a livello nazionale e
regionale

Raccomandazioni per il vostro campeggio.

Ordina ora
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THANK YOU!

parther@adac-camping.de



