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1. What are we talking 
about? USER REVIEWS!

● Holiday / Campingportals ● Review only portals ● Search Engines like 
google maps



Did you know that…

Source: Splendid Research GmbH

90% … of consumers read online reviews and are 
influenced by them?



Did you know that…

Source: Splendid Research GmbH

75% … of users consider customer reviews 
important before making a purchase / booking?



Did you know that…
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14% … more willingness to buy is developed 
through the placement of internet seals and 
product reviews?



Did you know that…

Source: Capterra Inc.

35% … of the customers trust online reviews; more 
than personal recommendations by friends or 
family members?

29%

21%

Friends & Family

Experts



Did you know that…

Source: Capterra Inc.

46% … the textual form is the most important 
feature of an online review?

29%

15%

Rating of the product by e.g. stars

Number of ratings given about the product

Current date8%



Did you know that…

Source: Capterra Inc.

32% … write an online review to show their 
satisfaction?

12% write an online review to demonstrate their dissatisfaction?

Surprise!



Did you know that…

Source: Seotrust

Google … takes into account the quantity and quality 
of ratings to evaluate the search position?



Did you know that…

Source: Splendid Research GmbH

Tourism … is the most important industry for online 
reviews? Even before restaurants / 
gastronomy and electronic products.



Online reviews at a glance:

Source: Splendid Research GmbH

1. User reviews are HIGHLY important for 
holiday makers before doing a booking.

2. A high amount of (current) reviews can 
influence the willingness of booking 
your destination.

3. Online reviews may influence your 
google ranking in a positive way



Recommendation:

1. Show your reviews from different 
sources and your scores on your 
website!

2. Proactively ask your (happy) clients 
to review your campsite on several 
plattforms or via review 
management! (eg. reception, 
website, email)



A little calculation:

6 Million unique users on 
pincamp.de per year

=

5.400.000 campers read and 
compare online reviews on 

PiNCAMP!

Remember: 
90% of consumers read 
online reviews and are 
influenced by them…



2.   For you: The PiNCAMP review widget

● a little website script that always shows your 
current user rating on PiNCAMP and proactively 
asks your clients to review your campsite (linked 
to your campsite profile page on PiNCAMP.de)



Best practice:



The PiNCAMP review widget:
How to?

● As soon as your campsite is listed on PiNCAMP 
you should have received an email with detailed 
information how to implement the script on your 
website already

● A detailed instruction can be found under:
https://www.adac-camping.de/download/

● Write an email to b2b@adac-camping.de

https://www.adac-camping.de/download/


News: PiNCAMP & IIQ Check
● PiNCAMP is now connected with IIQ Check. 

● With the review management software from “IIQ 
Check” you can manage and summarize your 
reviews from several sources like PiNCAMP, 
camping.info, Zoover etc. https://www.iiq-check.de/



3. ADAC Classification 2024



3. ADAC Classification 2024

Remember: 
After online user reviews 
and recommendations 
from friends and family, 
expert opinions are the 
third most trusted source 
for information (21%) …

What is the ADAC classification?

- The basis for the classification of a campsite 
is the results of annual inspections carried 
out by independent inspectors (experts)

- uniformed throughout Europe
- five possible stars
- reflects the level of facilities offered by 

campsites 
- enables a fair comparison in the areas of 

sanitary, grounds, campsite stores, recreation 
and bathing



ADAC classifications
Europe

12.200 Campsites

5.806 with classification 



European classification results 
Ø per country

The Netherlands is leading in Quality, Croatia second

Ø Europe
3,3



Quality: Highest Quality in Istria, Venetia and Côte d’Azur.

Quality: ADAC stars 2024 - per Region

Source: ADAC classification 2024



Quality: ADAC stars 2024

Source: ADAC classification 2024

Germany: Highest Quality in Schleswig Holstein & Baden-Württemberg



Quality growth: Change ADAC stars 2023 > 2024

Source: ADAC classification 2023

Sweden is improving, followed by Slowenia



Number of „ADAC Superplatz“

Source: ADAC Campingführer 2024

More quality: 17 more 5-star campsites.

+10
%



Quality growth: ADAC Superplatz (5 stars)

Source: ADAC classification 2024

Netherlands has the highest relative growth in ADAC Superplätze 



In total numbers, France keeps the top position

Quality: ADAC Superplatz (5 stars)

Source: ADAC classification 2024



Source: ADAC classification 2024

What about my campsite?



Categories of ADAC classification

Sanitary

Quantity

Quality

39 %

Grounds

Pitches

Public square 
areas

26 %

Campsite 
stores

Shopping

Gastronomic 
offers

10 %

Recreational 
offering

Playgrounds, 
Sports, Wellness

Animation

12,5 %

Bathing

Beach | 
sea, lake, river

Pools

12,5 %



Source: ADAC classification 2024

NEW: Classification Reports
Available for all campsites inspected since 2021

+ Get a detailed overview of the results of your 
classification criteria

+ See immediately what to improve to get a 
better classification

+ Upgrade your campsite and win even more 
German campers.

+ Benchmarking your campsite at regional and 
international level

+ Get an external view of your efforts: Personal 
consultation possible



Source: ADAC classification 2024

FREE: Campsite Result Sheet



Source: ADAC classification 2024

NEW: Campsite Result Sheet
https://www.adac-camping.de/reports



Source: ADAC classification 2024

NEW: Campsite Quality Report
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NEW: Campsite Quality Report
https://www.adac-camping.de/reports



Source: ADAC classification 2024

NEW: Campsite Benchmark



Source: ADAC classification 2024

NEW: Campsite Benchmark Report
https://www.adac-camping.de/reports



Source: ADAC classification 2024

THANK YOU!
partner@adac-camping.de


